
	
	

Can’t	remember	your	current	Dealer	Portal	
password	and/or	locked	your	account	from	too	

many	attempts?	
	

Are	you	aware	that	each	dealership	has	a	
Dealer	Portal	Administrator	that	can	do	the	

following?	
	

- Unlock	your	account	
- Reset	your	password	
- Setup/modify	your	profile	(My	

Views,	Roles,	Navigation	and	
Application	settings)	

	
If	you	still	need	assistance,	please	call	your	

Dealer	Help	Desk.	
	

Country	 	 Phone	Number	 Language	
NAFTA	-	Case,	Case	IH,	NHAg,	NHCE	
US	and	Canada	 	 800-354-2426	 English,	Spanish,	French	
US	and	Canada	 	 800-558-5998	 English,	Spanish,	French	
MEXICO	-	Case,	Case	IH,	NHAg,	NHCE	
Mexico	 	 442-192-9340	 Spanish	
APAC	-	Case,	Case	IH,	Flexi-Coil,	NHAg,	NHCE,	Steyr	
Australia	 	 1800	02	4593	 English	
New	Zealand	 	 1800	02	4593	 English	
LATAM	–	Case,	Case	IH,	NHAG,	NHCE	
Latin	America	 	 0800	702	7045	–	Option	1	 English,	Spanish,	Portuguese	
EMEA	-	Case,	Case	IH,	NHAG,	NHCE,	Steyr	
Austria	 	 081	000	1229	 German,	English	
Belgium	(Du)	 	 0781	56005	 Dutch	
Belgium	(Fr)	 	 0781	56006	 French	
Denmark	 	 70	11	72	86	 Danish,	English	
France	 	 0825	002437	 French	
Germany	 	 0180	300	0740	 German	
Ireland	 	 1890	925530	 English	
Italy	 	 848	804243	 Italian	
Luxembourg	 	 0342	0808	477	 German,	French,	Dutch	
Netherlands	 	 0900	202	6047	 Dutch,	English	
Poland	 	 008004411779	 Polish	
Portugal	 	 808	200	662	 Portuguese	
Spain	 	 901	116867	 Spanish	
United	Kingdom	 	 0845	601	1026	 English	
Importers/Distributors			 	 +	44	845	601	1026	 	
Russia	 	 +	44	845	601	1026	 Russian,	English	
	


